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1. Policy Statement 
Wapping High School is committed to fostering a positive, pro-childhood and pro-education 
environment. We recognise the benefits of technology, but believe that a phone-free school 
day supports student wellbeing, social interaction and learning. We are not anti-technology, 
but we believe that mobile phones pose unnecessary distractions and safeguarding risks 
during the school day. 

2. Aims 
●​ Establish clear and agreed behaviours around mobile phone usage across the 

school. 
●​ Create a calm, phone-free learning environment. 
●​ Promote face-to-face social interactions and active engagement in school life. 
●​ Support safeguarding, prevent digital harassment (including online abuse and 

deepfakes) and minimise distractions. 
●​ Permit reasonable adjustments for students with medical or specific educational 

needs. 



3. Procedures 
a) Student Arrival and Safe Storage of Phones 

●​ On arrival at school, all students must hand their mobile phones directly to their form 
tutor during morning form time. 

●​ Phones will be placed directly into a locked safe that is fixed to the wall in each tutor 
base for the duration of the school day. 

●​ Mobile phones are strictly prohibited from being kept in bags, pockets or anywhere 
else on a student's person during school hours. 

b) Return of Phones 

●​ At 3:35pm, students will return to their form bases to collect their mobile phones from 
the wall-mounted safe before leaving the school premises at 3:40pm (12:55pm 
collection on Wednesdays before leaving at 1:00pm). 

c) Liability Disclaimer 

●​ The school accepts no liability or financial responsibility for any loss, damage, 
or theft of a mobile phone under any circumstances, whether the device is 
secured in the wall-mounted safe or not. Bringing a mobile phone onto school 
premises is done entirely at the student's and parent's own risk. 

d) Exemptions 

●​ Exemptions may be granted by the Headteacher for students who require their phone 
for medical reasons (e.g. continuous monitoring of blood sugar levels for diabetes). 

●​ Requests must be submitted in writing and supported by a valid doctor's note or 
medical plan. 

●​ Usage is strictly restricted to necessary medical monitoring. 
●​ In rare cases, phones may be distributed for specific, teacher-led learning activities 

and must be returned to the wall-mounted safe immediately afterwards. 

e) Breaches, Confiscation and Sanctions 

●​ Phones Found Outside Form Time: If a student is found with a phone on their 
person outside of permitted times, it will be confiscated immediately and sent to Main 
Reception. The phone will only be returned to a parent/carer, who must book an 
appointment (at the school’s convenience) to collect it. 

●​ Refusal to Hand Over Phone: Students who refuse to hand over their phone will 
receive a serious sanction, up to and including suspension, depending on the 
circumstances. 

●​ Searches: Staff reserve the right to search for and confiscate devices if there is 
reasonable suspicion that a student has retained a mobile phone, in accordance with 
DfE guidance and KCSIE safeguarding standards. 

4. Staff Roles and Responsibilities 



●​ Form Tutors: Collect, securely store in the wall-mounted tutor base safe and return 
phones to students. Record any policy breaches promptly on the school system for 
the relevant Head of Year. 

●​ All Staff: Reinforce expectations, confiscate retained devices and report misuse. 
Model expectations by ensuring personal phones are never visible during lessons or 
duty. 

●​ Headteacher: Consider and approve formal medical exemption requests and 
oversee policy enforcement with support from the Senior Leadership Team. 

5. Communication 
This policy is communicated to students, parents/carers and staff via the school website, 
newsletters and start-of-term assemblies. 

6. Monitoring and Review 
This policy will be reviewed annually by the Headteacher and Senior Leadership Team, in 
line with updates to Keeping Children Safe in Education (KCSIE) and statutory DfE 
guidance. 

7. Frequently Asked Questions 
Q: What if my child needs to contact home during the school day? 

A: Students can go to the school office and request to use the school phone if necessary. 

Q: What happens if my child forgets to hand in their phone at form time? 

A: If a student is found with a phone during the school day, it will be confiscated, sent to 
Reception for parent collection and a sanction will be issued. 

Q: As a parent, what happens if I need to urgently contact my child? 

A: You can contact the main school office or their Head of Year, who will deliver urgent 
messages promptly. 
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