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Freedom of Information (FOI) Policy 

1. Introduction​
Wapping High School is committed to transparency and accountability. This Freedom of Information (FOI) 
Policy outlines the school’s obligations under the Freedom of Information Act 2000 and provides guidance on 
how requests for information will be handled. 

2. Purpose​
This policy ensures that Wapping High School complies with the Freedom of Information Act 2000 by: 

●​ Making information available proactively through a publication scheme. 
●​ Responding to requests for information in a timely and lawful manner. 
●​ Ensuring staff understand their responsibilities regarding FOI requests. 

3. Scope​
This policy applies to all recorded information held by the school, including electronic and paper records, 
emails, and other documents related to school operations. It does not cover personal data, which is 
protected under the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018. 

4. Publication Scheme​
The school adopts the model publication scheme provided by the Information Commissioner’s Office (ICO). 
This scheme details the categories of information that are routinely made available, including: 

●​ School policies and procedures. 
●​ Financial information. 
●​ Governing body meeting minutes. 
●​ Performance and assessment data. 
●​ Other relevant school-related information. 

The school’s publication scheme is available on its website or upon request. 

5. Requesting Information​
Anyone has the right to request information from the school under the FOI Act. Requests must: 

●​ Be in writing (including email). 
●​ Provide the name and contact details of the requester. 
●​ Clearly describe the information requested. 

Requests should be sent to the school’s designated FOI officer at:​
Email: gurjitsidhu@wappinghigh.org​
Postal Address: Wapping High School, 153-157 Commercial Road, London, E1 2DA 

6. Responding to Requests​
The school will respond to FOI requests within 20 school days or 60 working days (whichever is shorter), 
in accordance with the FOI Act. Responses may include: 

●​ The provision of the requested information. 
●​ A refusal notice with an explanation if the information cannot be disclosed (e.g., exemptions apply). 
●​ An explanation if more time is required due to complex requests. 
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7. Exemptions​
The school may refuse to disclose information if an exemption applies under the FOI Act, including but not 
limited to: 

●​ Personal data (protected under data protection laws). 
●​ Confidential or commercially sensitive information. 
●​ Information that may endanger the health and safety of individuals. 
●​ Information that is legally privileged. 

Where an exemption applies, the school will provide reasons for the refusal and information on how to 
appeal the decision. 

8. Appeals and Complaints​
If a requester is dissatisfied with the response, they may request an internal review by writing to the 
Headteacher within 40 working days of the initial response. The review will be conducted by a senior staff 
member who was not involved in the original decision. 

If the requester remains dissatisfied, they may escalate their complaint to the Information Commissioner’s 
Office (ICO):​
Website: www.ico.org.uk​
Phone: 0303 123 1113 

9. Responsibilities 

●​ The Headteacher is responsible for overseeing compliance with the FOI Act. 
●​ The FOI Officer manages requests and ensures timely responses. 
●​ All staff must be aware of FOI responsibilities and refer any requests to the FOI Officer promptly. 

10. Monitoring and Review​
This policy will be reviewed annually by the governing body to ensure compliance with legislation and best 
practices. 
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